CONDITIONS OF HIRE

A)  Ferpurposes of this agreement Pans Plus Panals Ltd Ya Plus Hirois reforred 1o as the lessor
B} The=Hirer” maans tha person, firmor crgarisation by or on behall of whom this

agreement is slgrod

c) 7 f'&.nﬁsed Diiver” means the drives{s) adaltion to the Hirer approved as specified

averieaf

.1.This vehicle wifl not be used for
iy For rasing,pacemaking,.. reliability trials,speed testing or-driving instruction
(i) Qutside the United Kingdom mainjand without the express agreement

in writing of the Lesser

2. Thevehicle willnatbe diiven 2y anypersen

1} Othet thenthe kirarcraulhorised driver

iy Whois undertha age of 21 eroverthe age of 70
(i) Viho is under thointluence efalochol or anysubstance vihich may impair thelr ablity
to-;np';e. Excapt that sub-clause (i) and (i) are subjecttothe lossor's discredifion upon hire ofthe
vehide

3. The hirer tindertakea to retum the vekicle in a clean condilien with all tyres, tools radio and eny
olheraccessories in the sama condilion &3 whan received, ordinery wearand tearexcaptad, to thaplace
andcn the dale set down overleaf.

4. (i) The hirer is resgongible for all damaga whalscaver causedinciuding misuse, vendalism or
negligecce, and for afl tyro tepair asd roplacemeris, (i) The Hirer ogrecs to 1ake alt and every
roasonable steg o the vehicie from damaga of thefl 8t all fimes unfll the vehicle is handed backle
tho Lessor (i) The Hirarwill be financialiy responsibie {or il damsgn or the full loss of thevohicla ifthe
keys arelaft in the vehicle orthe kays are otherwise slolen 33 a droct bronch of seclion 4fi), {iv) The
hirerwill be financially responsible for 2ll damage or the full loss of ihe vanicle, inciuding any third
sa;;y ;le?’mga l?u'n'.’;‘;:r1>i)1-.!i|3,r injury resulting from the vehiclokeing driven by an unauthotised driver a3
o insaglion 7.

5, ([ The hirerwill pay the lesser on demand all ¢hergos | undor this plus
VAT at the rate appropriate at the time of hire.

{0) Kotwithstanding the lessor's right to demand payment ofall charge incurrod under this
agreement at any corller ime, payment of all charges undor this agresment shall bo

requived o ba paid within a pariod ding 12 montha baginning with tho date of this

agreement and In o more than4 Instalmente,

gg} Taa authorised period of rental under this ag 3 4 3 calondar months
ginnlng with the date of his agreement

(iv} The Hirer confirms that they aro aware ofthe hire rates plus any addlfonal eurchargos
ged under the agl tand that any are | rporated within this

agreement

{v}In tho avant the hirardoos not qualily forthe losvors insurance and the lesser allows
ihe hiror to ge adequate | forihe hire vahicle, an administration charge
yill bejoevied of £16.03 and confinmation given ta the hirer's Insurers to allow the “lessar”
to diseuss and deal with ke lnsurauce arrangoment of tho i vehicle For {ie period of

hire.

{vi} The Hirer rtakes that, inth t thoy the hira under thls agreemant in
ardar to ascopt the provisions of any other hiravobicle, from any other source, forusein
place of the vehicle provided under fhis agresment, the hirer will pay forthwith all charges
incwired under this from it o ion of hire

6. Golslon Damage Waiver, In accepling the terms and condiions tha hirer agrees 1o e chw
charges az iomsified vithin fhis agreemont in consideration on zehall of thelesser loreduce tha excess
lickility, in the event of accidental damage from €$50D.00 to hirers own excess™.

7. The hirer has no rights watscever as a keeper, agent or ovmar of the hire vehicleand any
adldifanal drivers must be attherised by the Lessor,Any authorised driver’s Name, Gurrent
Agdrass and Full Driving Lizence detals, must belnseried on the eriginalfiop (whits) copy of the
agreament and both periles (lessor & kirer) must signthisagresment befare authesisation tekes evect.
Any unaulhorised drver's wil not be imsuredfindomnified under the Lezaee's Polley norwill they have
parmigsion to drive the hre vehicle and the Lessor wil dapm any such braach asthoft

8, Surcharges and exiras are charged in addition tothe hire rates a3 delpiled in tha publiched tanff,
The additicnal driver charge ic daily for authorised drivers onlyandis subject i the fullterms af
hire under this agreement and is charged for the fulf period of hire

©. The Hirorvill ensure that zny addtional driver wil comply with alfthe conditions of this ag

E_Sll.sg.regrerm‘ﬁ ke covered under the Lesser's Seif Drive Hire Iasurance Palicy subject toan excess cf

£1500,00.

Acceptance of COW iy transfers your 55 and third party lfability,

The CDW shelt also exeimpt the Nrer anly frém all Eabilites for Losa of Hire 2s a vesult of a Road

1rafficAceident or ifthe vehicle is stnlen, subject to condilon 4. kisa egurement ofthe agregmant

that every accident invaiving the vehicle, no matlet how minor, bewrepcried bo the Lessor

mmedistely and thatan Actident Repert Formbe complaled in the event thet the Lessar 15 not

notified within 24 hours the COW il not take effect and tho hirer wil be responsicla for alidomage

andLess of Hire.

Thehireror any authorged diver vill:

(i) Chiin tha rame and eddruss of the thirdparly andany witness

ii} Make noadmisalon of lability

{il} Deliver o the Lesser 2l iloand 4 s vad

{iv) Notaid orabetanycllmant but co-operate fullywith the Leszér and the insurance
company In the invesiigation and defonce of any claim .

{v) Inceriain cases comprehensive insurance cover for the hire vehicle will bo arranged

by lemporary odditional vehizle cover through the Fifer's cwminsurance company.

Acharga for {is maybe levied by the insuzer which shall bathe respansibilty of tho kicer,

11. The Hirer agraes that the LESSOR may bring p elaim for tho, r.c:uvcrz:of tho eost of ropair or
Jamage caused to the hire vehitle by a third party In the name of the hireror rtharacovery of lhe hire
charges under Ihis Agreement. The Hrer fuhor sgracs to eo-bparaie fully in Ihe bringing of stich 8 clalm
to include altending court to give evidence.

42. The hirerwill ensura the: any authorisod driver will comply with all the cenalions ef the agreement

3. The Lessoragreesto hire and the hirer agreasto lake the vehicledescribed cuereaion the
condiions as setoutin this agreement

14. The Hirer wamants ihat the information provided forinsuring the vehicle Is bue and that helshe is In
good health and does not suffer from any ilness cebodily impeirmen: wiich wll prevont hima/her fromdriving
i accordance with the laws of the United Kingdem furlhermore would nct iwaldate the pclicy cf
insurnnce efecting tha vehicle. NOTE: Third party lisbiliyfor dealh or bodily Injury for each auecessitl
claim 2gainst the fessers Insurance il be unfimited, whilat liabilly fer third parly preparty darage i
fimited to & maximum of £5,020,000.06 {Five milloa pounds

18, fnaccerdance with the Road Trallic Act 1874 section 1 5 and schedule 1, tha Hirer shall beliable 2s
the-gwner of the vehicle Inresgest oft

19, if for any reason the vehicle described overless, or any cther vehicia from time to 1ime baing
the subject matter of this agraemant shall become unreadworthy for whatsaever reason, the
Lesscr shall have the right and their discretian 2nd aol athenwise, ta replaca the vehicle with an
altemative vehicle of similar seating capatity and perfermance,but if no such altemative vehicie
15 availoble or if the Lazsar shall dacling to provids an alternative vahitle, then there shal! be
credited o the customear such of any hire charges peld by tim as represents the unexplred
portion of {he hire period, but hefsha shali have no other claim of any kind whalscever against
tha lesser

20, “his agreement may be terminated by ether party giving 24 hours weitten nolice of termination:
and the vehlcle baing raturned to the Lester\Vritien netice shculd ba given to Steven Ingmanat
Plus Hire Assist, Goodlass House,Goedlass Read,Liverpoal L24 BHI Writen nolice wijl be given
te tho Hirer al the Hirer's address stated on the frent of this agreernent.

1. Except where the context recuites words dengting the singulor includa the plural and vice-
versa, words dengling persens includs firmis and coperations and vico-vorsa

22 Kl rafprences 1o a statutary srovisicn shali ba canstructed and Including references to:

{a) any statutory modiTication, consclidation of re-anaciment {(whather before or after the dale of
this agreement) for the 1ma belng In force;

{b) alf statutory Instruments of orders mode pursuant o & statutory provision;

(c} any statutary provisichs of which a slatulory provisicn is a consolidation, re-enactment, of
modification,

(d) any reference 1 the Hirer inckides, where appropriate, their personal representatives,

23_ The Hirer shai alkow the lossor and its representatives fram fima to time 1o inspect and test
tha vohicle and fer this purposo, Including repessegsion of the vohiclo, 1o ente? any promises
whese the vehlcle may be, The hirer shal ba respensitle for the cost of any damage or cost
rezsonably incurred by the Lessor orils rep ivas in pursing the aft id

24. Only persons axpressly suthotised In wiling by the fessor has the authedlly toactas Itz egent,
Such writlen autherisation must be dated and will not bs vafid If over 4 menths old.

25.Thls agreement incorparates all the lesma agreed batween tha lessar and tha hirer and can ey
be varled by tha writen agreemert of beth perties, on or after the agreement date

26, BREAKDOWN SERVICE

Pleeso noto: — Breakdovm covar is in raspect of hanicatiolectical braakd ONLY,
Jnsidents such 85 loss of keys, Jock cuts, naning oul of fus), puncires ele. are nol covered and
will be sihject to @ surcharge

27, PETROL
Please nate: — varides must be retumed with Ihe 3ame emount 03 stated on tha frent of the
contract ctherwise you will be {ble lora £15.00 h and coglof petral

23, PARKINGICONGESTION CHARGES & FIXED PENALTY NOTICES

A £40,00 surcharge vili apply to the hirer in relation to each unpald Parking/Congestion
Charge or Fixed Panalty Notice received by the Lasscr, The surcharge will apply In acditen o
eny paymens made by tho Leasor on the Hirer's behall. Further administration charges wil ba
added for late/non payment.

29, VALET CHARGES

Valet charges will be charged to the Hiror when the vehicle is raturned in an unciean o
unressonatle condition E;é-mu following rate:
0%

Part Valet

Fuli Valet £60.00

11 21l cases an ADMINISTRATION FEE of £10.00 apples
30. REPARS

The hirer ls Aot authorized to underiake orinslruct any ropairs whatscover 1o the hira vehicle, save
as fo repiace damaged lyres 3nd replacement buibs. Should H be found thet repalrs have beea
undadaken without the prior wiitten authorisationfnstruction of the Lessor then the Hirer will bo
fully respansible finanially and legally, forany fulite darnagelbedily injury or lass caused to the
Lesser, the Lessor's amployees and/er a third party as a resuit of poor of inadequate, fauity or
Jangeraus copairs

31, WHEEL TRIMS
Replacement of wheel tims either Demaged/Lost will be st the manufacturers’ list price
1t4.LP.} and an ADMINISTRATION FEE ¢f £15.00,

32.NOTICE OF THE RIGHT TO CANCEL
Yeu have the fight to eancel this contract within 14 days without giving any reason.
The cancaliation period will expire afier 14 days from the day of tha conclusion of the cenfract.
To exarciss the right to cancel, you must Inform us by post te Pius Hire Assistof Goodlass
House, Goodlass Road, Liverpool 224 SHU or by fax t6 0151 448 2901 or by emall ta
sleve@plushire.com of your docision fo cancel this cantract by a clear statement (e.g, 2 fetter
sent ty post, fax or emzil}, You may use the oliached model concoliation form, bulitis not
obligatery.
To meet the cancellalion deadine, it is sufficient for yeu to send your communication cenceming
your exareise of 1ha right to cancel befora the cancellation peried has expired,
Effects of cancaliation
§f you eance] fis contract, we wil to you all nits recelved from you, ing the
easts of detivary {oxcapt for he supplementary cosls adeing IF you chose a type of delivery other
than the least expensive type of standard delivery effered by us).
Wemay make o deduction from the relmk 1 for foss in value of any goeds supplisd, ifthe
|63 i5 the result of unnecessary handing by you.
Wo will make the reimbursement withcut undue delay, ard not later than—
{a} 14 days afler the day we racoive back irom you any geeds supplied, or
{b) Gf gariier) 14 days afler the day you provide evidence that you have setumed the goods, or
{c) I thera were o go0ds supplied, 14 days after the day co which we are lafermed about your
decislon to cancel this contract,
(@ We wil maks the reimbursement using fhe same means of payment as yeu used for the
inital ransaction, umess you have expressly agreed oherwise; in any event, you wili netincur
ary foes at 2 result of the reimbureement. 'Wa may withhald reimburcement until we have
received the goeds back or you kave supplied evidence of having went back the goods whichaver
Is the eariiest, We will collect fhe goods
{2) Wewill ecliect the goods a2 Our v @xpensa
{5} You are only Fable for any gininished value of the goods rasuiting from handling other than
whatis ) v the nature, ics and functionlng of tha good
If you raquested 1o bagin the perlormance of services duting the cancallaen perod, you shall
pay us sn mount which ia in propertion to whot hea been parigrmed untii you have

icated your Metion from this contract, ln comparisen with the fullc ge of the

5

{a)anyofth Irg offences which may with respecs la thaitvehcle when s Y
and when a fixed penally notize is Issucd: deing on a road during the hours of darkness withoul the lights
or refiectors required by taw waling, or belng le@ or parked orbeing joaded or unlcaded in the road:
being used or keing kept on a public read without {ho vehicle ficonee being oxvblled on the
prescribed mannar: and the none payment of the charge 8l a sireel parking piace: and {b) any
exoess charge which may be Ineurred In pursuance of an order under sections 35 and 36 of tha
Road Traffic Regulations Act 1967. (provision on highways cf pariing places whare charges ara
made]) and (g} any fixed penalty offence committed in respoct of that vehicia under Part il of the
Transper Act 1982 and (d) any excess parng cherge which may be Incurred In respect of that
vehicle In pursuance of an crder under sections 45 and 46 of the Road Traflic Ragulations Act 1984

16.The Hirer will immadiataly inform the Lessor of any fault in the vehicle and will nct use the
vehiclo whitst It is an un-+eadworthy condition

47. The Lesser aczepts o respensitilily fer delays and or ial fosses 1 own
gr from any other circumsiance.
18, The Lessorwill not waive any of hig rights under this agreement except In writing signed by
2 duly authorised reprazentative af the Lossol

cantract”

33.VEHICLE RATES AND TARIFFS
Vehlcle rates and fariffs are avaliable on our webstie al wyavplushire,com together with 2 copy of
tho terms and conditions of hire

34, TERRITORIAL LIMITS
United Kingdom: anly uriess prior virilten permission givan by the lessor

A5 WRITTEN COMPLAINTS HANDLING POLICY
In the urlikely avent you are dissatisfed with the service wa have provided,our viitten
complaints hendiing policy is evailable on cur website www.plushire.com



